HOTLINE NUMBERS

PREGNANCY CARE AND ABORTION ALTERNATIVES

AAA CRISIS PRENANCY RESOURCE CENTER- Available by appointment for
free information regarding pregnancy — including pregnancy verification and
health options.  (734) 425-8060

MOTHER AND UNBORN BABY CARE - Offers Free Pregnancy Tests,
Services, Educational Classes, and Babies' needs. This organization’s

mission is saving babies from abortion. (248) 559-7576

PROJECT RACHEL - (support for women who had an abortion) a confidential
healing ministry for the many people, both men and women, who have been
touched by an abortion experience. (888) RACHEL-5

RIGHT TO LIFE —LIFESPAN  (734)422-6230/ (734) 524-0162

ADDICTION RESOURCES

ALCOHOLICS ANONYMOUS — St. Mary’s Hospital (734) 655-5850
ALCHOLICS ANONYMOUS- (313)921-1967
AA 24 HOUR HOTLINE - (313) 831-5550

NARCOTICS ANONYMOUS- (248) 543-7200



GAMBLERS ANONYMOUS- (248) 792-2877
MICHIGAN PROBLEM GAMBLERS- (800) 270-7117
SELF HELP ADDICTION REHABILITTION (313) 894-8444

SUBSTANCE ABUSE & MENTAL HEALTH SERVICES ADMINISTRATION-
(800) 662-HELP

HORIZON TREATMENT CENTER (SOUTHFIELD MENTAL HEALTH SERVICES) -

Outpatient programs for mental health and/or substance abuse services designed
to meet the individual needs of children, adolescents, adults, couples and the
family. Services include: assessments and evaluations; 24-hour emergency crisis
resolution; treatment and aftercare planning; on-site drug screening; support and

resource referrals. (248) 423-1728

FAMILY RESOURCES: CHILDREN

PARENT HELP LINE- National Parent Helpline®, operated by Parents
Anonymous® Inc., a new and powerful resource for parents and caregivers of
children all across America. (855) 44PARENT

MOTHERS OF PRESCHOOLERS (MOPS) - The MOPS group provides an open,
Christian atmosphere where specific and significant needs of today's preschool

mothers are met, and which says, "You belong!" (734) 306-0781
HEAD START- (866) 534-KIDS

POISON CONTROL CENTER/HOTLINE- (800) 222-1222



MI DEPARTMENT OF HUMAN SERVICES/CHILDREN’S PROTECTIVE
SERVICES- 24HR PHONE NUMBER- (855) 444-3911

WAYNE COUNTY CHILD ABUSE UNIT- (313) 224-5857
CHILD CARE COORDINATING COUNCIL (4C) - (313) 259-4411

WAYNE BABIES/HEALTHY FAMILIES OF AMERICA- Wayne County Babies
Healthy Families America (WCB/HFA) home visiting program is a free/no cost,
ongoing home visiting program that addresses the pressing need for enhanced
early health and education services for at-risk families. Enrollment and

participation is voluntary. (313) 537-1708

WAYNE COUNTY CHILDREN AND FAMILY SERVICES- (313) 833-7125

MICHIGAN ASSOCIATION FOR CHILDREN WITH EMOTIONAL
PROBLEMS- (248) 433-2200

CITY OF LIVONIA-YOUTH ASSISTANCE PROGRAM- (734) 466-2670

CHILDREN’S CENTER OF WAYNE COUNTY- Family’s may be
eligible for services at The Children’s Center Intake Department if their child is:
(having difficulties in school or at home, having difficulty adjusting to a life
change, reacting to a traumatic event, displaying anger or aggression,
experiencing depression or anxiety, showing signs of Autism or other
developmental delays) Help is available for Infant Mental Health.

(313) 831-5535 and Crisis Care Center (313) 324-8557

THE FAMILY PLACE- counseling services (313) 664-0700

THE ARC OF WESTERN WAYNE COUNTY (WESTLAND) — Advocates for the
rights and full participation of all children and adults with intellectual and
developmental disabilities. (800) 292-7851 or (734) 729-9100

MICHIGAN ASSOCIATION FOR CHILDREN WITH EMOTIONAL
PROBLEMS - Helps families dealing with the difficulties they face each day when
there is a child in the family with an emotional disorder. (248) 433-2200



CHILDREN’S SPECIAL HEALTHCARE SERVICES - CSHCS assists
individuals from birth to 21 years with special health care needs, with resources
for medical care. Nurses provide options to meet social, emotional, physical

developmental and educational needs. (734) 727-7088

RUNAWAY ASSISTANCE

RUNAWAY SERVICES/OFF THE STREET (AGE 12-17Y) - (313) 873-0678
NATIONAL RUNAWAY SAFELINE- (800) RUNAWAY

YOUTH LIVING CENTER/NATIONAL RUNAWAY SWITCHBOARD-
(313) 277-2458 or (800) 621 -4000

VETERAN’S ASSISTANCE

VETERANS SERVICE- (313) 224-5045
VETERANS ADMINISTRATION- (800) 827-1000

VETERANS CENTER/Group Help/Psych Services- (313) 831-6509



CRISIS INTERVENTION

CRISIS INTERVENTION — WAYNE COUNTY- (866) 289-2641
SUICIDE PREVENTION- (800) 273-8255 or (313) 224-7000
RAPE COUNSELING CENTER (24HR) - (313) 833-1660
TRAVELERS AID SOCIETY- (313) 962-6740

EMERGENCY SERVICES (FOOD STAMPS, UTILITIES & HOUSING) -
(855) 444-3911

DETROIT URBAN LEAGUE MALE CRISIS LINE- (800) 832-6253

WAYNE METRO COMMUNITY ACTION AGENCY- Comprehensive services

and referral network designed to help individuals and families in crises move
toward stability. Also work with people young and old from diverse backgrounds
to develop skills and long-term strategies to achieve success in life. -

(313) 388-9799 or (734) 284-6999

DOMESTIC VIOLENCE ASSISTANCE

DOMESTIC VIOLENCE/SAFEHOUSE (24/7HELPLINE) - (734) 995-5444

HAVEN- A comprehensive program for victims of domestic violence and sexual
assault. Haven provides shelter, counseling, advocacy and educational
programing. - (248) 334-1274 or (877)922-1274



FIRST STEP 24HR EMERGENCY:- First Step provides emergency, short- term
housing for victims of domestic and/or sexual violence and their children.)-

(888) 453-5900 or (734) 722-6800

VOICES (SEXUAL ABUSE SURVIVOR)/CATHOLIC SOCIAL SERVICES OF
WAYNE COUNTY- (313) 883-7380

HEALTH CARE SERVICES/ AGENCIES

AIDS PARTNERSHIP MICHIGAN — DETROIT-
(313) 446-9800 or (800) 872-AIDS

HIV/AIDS COUNSELING & TESTING- WAYNE COUNTY- (734) 727-7124

ALZHEIMER ASSOCIATION- (800) 272-3900 or (248) 351-0280
Alzheimer's Association - Greater Michigan Chapter- (800) 337-3827

AMERICAN DIABETES ASSOCIATION- (800) DIABETES
AMERICAN RED CROSS- (800) GIVE-LIFE

ANGELA HOSPICE- (734) 464-7810

AUTISM SOCIETY- (301) 657-0881 or (800)3AUTISM

CANCER INFORMATION CENTER- (800) 4-CANCER

TRI-COUNTY DENTAL HEALTH SERVICES-SOUTHFIELD- A program of JVS —
committed to improving access to oral health services. They put people in touch
with dental professionals who are willing to help those in need. -

(248) 559-7767



WAYNE COUNTY HEALTH CHOICE - provides dental services for seniors
(55yrs and older) and a welcome dental service for ages (1yr — 55yrs) -

(800) WELL-NOW

Healthfinder.gov- US government directory of online publications,
clearinghouses, databases, web sites, and support and self-help groups, as well as
the government agencies and not-for-profit organizations

CATHOLIC SOCIAL SERVICES — Wayne County- (313) 792-9286
CATHOLIC SOCIAL SERVICES — Southeast MI- (855) 88CCSEM

ST VINCENT DE PAUL — DETROIT- (313) 393-2930 or (877) ST VINCE
SALVATION ARMY - PLYMOUTH- (734) 453-5464

SALVATION ARMY — HARBOR LIGHT- (313) 361-6136

LIVONIA FIRE DEPT (Non-emergency) - (734) 466-2444

LIVONIA POLICE DEPT (Non-emergency) - (734) 466-2400

HOMELAND SECURITY- (734) 728-3711
WAYNE COUNTY SHERIFF- (313) 224-2222

OFFICE OF WAYNE COUNTY EXECUTIVE- (313) 224-2383

PUBLIC HEALTH SERVICES — WAYNE COUNTY

WAYNE COUNTY PUBLIC HEALTH DEPT- (734) 727-7000



IMMUNIZATIONS- (734) 727-7100

ENVIRONMENTAL HEALTH- (734) 727-7400

SUMMER FOOD PROGRAM- (734) 727-7107

SEXUALLY TRANSMITTED DISEASE CONTROL- (734) 727-7124
VACCINE DISTRIBUTION- (734) 727-7077

WEST NILE VIRUS HOTLINE- (734) 727-7445

AFTER HOUR EMERGENCIES- (734) 727-7284

MENTAL HEALTH/ COUNSELING SERVICES

ARCHAMBAULT & ASSOC (Counseling Services) - (248) 827-8801
GRIEF SUPPORT/Angela Hospice- (734) 953-6012

COMMON GROUND- provides a lifeline for individuals and families in crisis,
victims of crime, persons with mental illness, people trying to cope with critical
situations and runaway and homeless youths. - (800) 231-1127

THE GUIDANCE CENTER-SOUTHGATE-MENTAL HEALTH SERVICES-
(734) 785-7700

PROFESSIONAL OUTREACH COUNSELING SERVICES-TAYLOR-
(313) 292-7640

COMMUNITY MENTAL HEALTH AGENCY-WAYNE COUNTY-
(313) 833-2500



NATIONAL ALLIANCE FOR MENTAL ILLNESS-
(517) 485-4049 or (800) 331-2333

SUPPORT FOR THE WIDOWED & DIVORCED

WIDOWED FRIENDS/ST.EDITH- (734) 259-5024

BETHANY SUPPORT GROUP- Bethany of Southeastern Michigan ministers to
divorced and separated Catholics, building a community of support, fellowship

and faith for those who want to adhere to Church teachings. - (248) 390-7771

A NEW DAWN- (Group for widows/widowers interested in companionship of

others) - St Edith Church contact (Ann Lenehan) "A New Dawn" is a social group
made up of widows and widowers. This is a social and support group who meet at
St. Edith Parish Hall the third Wednesday of every month for food and fellowship.
The group also goes on many "excursions", ranging from an evening out to dinner

to short trips out of town. - (734) 495-0441

ST MATTHEW UNITED METHODIST- (734) 422-6038

FOOD/NUTRITION SERVICES

WAYNE HEALTH CENTER & WIC OFFICE- (734) 727-7156

WAYNE COUNTY EMERGENCY FOOD ASSISTANCE- (734) 721-4470



WAYNE COUNTY SENIOR CITIZEN NUTRITION PROGRAM- provides

congregate, home-delivered, and liquid meals to eligible senior citizens age 60
and older in the 34 communities in western Wayne County and in the downriver

areas.- (734) 727-7357 or (800) 851-1454
MEALS ON WHEELS- (800) 851-1454 or (734) 453-5464

MICAFE- is a federal food assistance program that provides assistance to seniors,
age 60/older applying for a bridge card. The bridge card helps seniors pay for
their food. Referrals to this program accepted at- (877) 664-2233

COMMODITY FOOD PROGRAM/LIVONIA- distributes U.S.D.A. surplus
commodity food items monthly to income eligible senior residents. Referrals to
this program accepted at Community Resources. (734) 466-2673

WAYNE COUNTY NUTRITION SERVICES/Congregate Meals- Hot lunch
meal is available, Monday - Friday at three sites within the City. Donations are
encouraged, suggested donation of $2.25 per meal. Meal reservations and
cancellations must be made 24 hours in advance of the noon meal. Meals served
at:

The Civic Park Senior Center

15218 Farmington Rd.

734-466-2555

Brashear Tower
17841 N. Laurel Park
734-591-6622

McNamara Towers
19300 Purlingbrook
248-477-7086



FOCUS HOPE- distributes prepackaged food boxes monthly to income eligible
senior residents. Referrals to this program accepted at the Livonia Senior Center.
(734) 466-2557

SERVICES FOR SENIORS

SENIOR ALLIANCE/AREA AGENCY ON AGING 1c- a nonprofit agency
designated as the Area Agency on Aging - AAA-1C - that assists older persons and

their caregivers. - (800) 815-1112 or (734) 722-2830

ELDER CARE LOCATOR- a public service of the U.S. Administration on Aging
which connects services for older adults and their families.- (800) 677-1116

DETROIT AREA AGENCY ON AGING- (313) 446-4444
MEDICAID SERVICES — CONTACT LOCAL FIA OFFICE

WAYNE COUNTY PRESCRIPTON DRUG PROGRAM- (734) 727-7370

LIVONIA CHORE REFERRAL PROGRAM- provides names of persons who

have been interviewed, have furnished references, and have been put through a
criminal background check. The fee for service is negotiated between the client

and the chore provider.— (800) 815-1112 or (734) 722-2830.

WAYNE COUNTY FRIENDLY REASSURANCE PROGRAM- Mon-Fri
telephone contact to services in Wayne County- as well as an
emergency response plan executed in the event a participant does not
answer the phone. - (734) 727-7375



WAYNE COUNTY ADULT DAY SERVICES/WESTLAND-
Adult day services are available at the following two locations:

1. Westland
Kay Beard Building
30712 Michigan Avenue, Westland, Michigan 48186

(734) 727-7379

2. Wyandotte
Trinity Lutheran Church Community Building
465 Oak Street, Wyandotte, Michigan, 48192

(734) 285-6437

CATHOLIC SOCIAL SERVICES OF WAYNE COUNTY SENIOR
COMPAINION PROGRAM- (313) 883-2100

SENIOR CENTER BUS SERVICE/LIVONIA- The senior center buses provide
curb-to-curb service within the City limit, Monday - Friday, 8:30am - 4:00pm on a
donation basis. Transportation is available to local shopping districts, grocery
stores, medical appointments, and to the Senior Center. Advance Reservations

are required 24 hours in advance. - (734) 466-2355
LIVONIA COMMUNITY TRANSIT- (734) 466-2700 or (866) 466-2022

ELDER ABUSE- In long-term care facilities:  (866) 485-9393
In the home: (800) 996-6228

OTHER SERVICES

MICHIGAN LEGAL SERVICES- (313) 962-4130



WAYNE COUNTY NEIGHBORHOOD LEGAL SERVICES- (313) 964-1975

ACCOUNTING AID SOCIETY- Free Income Tax Service- (313) 226-1920

MICHIGAN 2-1-1 -is a free, confidential service that connects you with local

community-based organizations across the state offering thousands of different
programs and services for people seeking help including health and human

service information and referrals. - 211

MI BRIDGES http://www.michigan.gov/mibridges offers a group of
services provided by the Michigan Department of Health & Human
Services-it is a quick and easy way for the people in Michigan to get answers to
common questions about the Food Assistance Program, Cash Assistance Program,
Child Development and Care Program, Medical Assistance Program, State
Emergency Relief (SER) - Burial Services and State Emergency Relief (SER).

Help is One Call Away:

Abuse & Neglect Reporting 1-855-444-3911
Adoption (MARE) 1-800-589-6273
Adult Foster Care Payments 1-800-292-2550
Adult Foster Care Ombudsman 1-800-292-7852
Adult Home Help/Chore Services 1-800-292-2550
AIDS Program 1-877-342-2437
Bridge Card (EBT) - Customer Service 1-888-678-8914

1-855-ASK-MICH

Cash Assistance (1-855-275-6424)

Child and Adult Licensing application and info - 1-866-685-0006
Child Daycare, Child and Adult Foster Care



Child and Adult Licensing complaints
Child Care billing questions

Child Care Payments

Child Support Payments - MiSDU
Children's Foster Care payments

Children's Special Health Care Services

-1 is the health and human service equivalent of

C
2.
9-1-1 to give or get help

1
1
Customer Service

Disability Ombudsman -
Michigan Protection & Advocacy Services

Domestic Violence Helpline

Early On -

Thru Dept. of Education. Intervention services for
infants and toddlers with disabilities and their
families.

EBT-Electronic Benefit Transfer

Elder care services for the elderly -
Covers all of USA. Help with transportation, meals,
etc.

Energy Assistance

1-866-856-0126

1-866-990-3227

1-866-990-3227

1-877-464-3324

1-800-444-5364

1-800-359-3722

ommunity Resources & Referrals - Ml United Way 2-1-1

1-855-275-6424

1-800-288-5923

1-800-799-7233

1-800-327-5966

1-888-678-8914

1-800-677-1116

1-855-275-6424



Food Assistance

Fraud Reporting - DHS
Home Heating Tax Credit Status
Mandated Reporter Hotline

Medicaid Customer Help - MSA/DCH
Michigan calls only

Medicaid Provider Help - MSA/DCH
Calls from anywhere

Medicare -
Includes part D for pharmacy

MiChild Medical - DCH
MI Enrolls - Medicaid Managed Care

MI HR -

Employment information for state of Ml employees

MI RX -

Drug Discount program for low-income

Nursing Home Complaints - DCIS

Payment Information -

Children's Foster Care, Model Payments, Unclaimed

Property

Public Service Commission

Rehabilitation Services

1-855-ASK-MICH
(1-855-275-6424)

1-800-222-8558
1-517-636-4486
1-855-444-3911

1-800-642-3195

1-800-292-2550

1-800-MEDICARE
(1-888-633-4227)

1-888-988-6300
1-888-367-6557

1-877-766-6447

1-888-367-6557

1-800-882-6006 or
1-800-242-2873

1-800-444-5364

1-800-292-9555

1-800-605-6722



Michigan Rehabilitation Services

Relay Center for Deaf and Hard of Hearing
Safe Delivery of Newborns

Sexual Assault Helpline

Social Security Administration

Safe Sleep
Contact our partners at Tomorrow’s Child for

resources and information about infant safe sleep.

State SSI Supplement

TAX statements for Adult home help
TAX statements for child care providers
THAW fund - The Heat & Warmth Fund

Ticket to Work -
For disabled persons. Thru Ml ReHab.

Treasury Referral for Welfare Debt

Tuition Incentive Program (TIP) - Treasury Dept.

Welfare Debt Collection
Welfare Fraud reporting

WIC - Women, Infants & Children

1-800-649-3777
1-866-733-7733
1-800-656-4673

1-800-772-1213

1-800-331-7437

1-855-275-6424
1-800-292-2550
1-800-444-5364
1-800-866-8429

1-800-605-6722

1-800-950-6227

1-888-4-GRANTS
(1-888-447-2687)

1-800-419-3328
1-800-222-8558

1-800-225-5942






